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Locations

Locations are available from the login screen and from the main menu once logged in. Click
Show All Locations or Display All Locations to see a listing of all branches and ATMs.

Menu

Mobile Banking Menu

ss My Accounts

‘% Transfer

e. Pay Bills

A View Alerts

o Locations

= Locations
Location Search

Search By Zip Code
Search By City

Search By State

Show All Locations

é Selecting Locations options within the App logs you out of App and redirects you to the
device’s native map functionality.
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Mobile Browser View

Log in to Mobile Banking
1. Navigate to Bank of Millorook mobile banking site
(https://www.airteller.com/bankofmillbrook)
2. Enter your NetTeller ID and Password to access mobile banking
3. Click Login

Locations

You could be challenged to answer your multi-factor authentication security questions

e after attempting to log in.
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https://www.airteller.com/bankofmillbrook

Navigating
Available activities are accessed using the menu icon.

Mobile Banking Menu

My Accounts

Transfer

Pay Bills

View Alerts

Locations

When viewing transactions or doing transfers and bill pay, swipe the screen up and down

to access more accounts or payees.

Reg DDA 0010
Balance: $994,396.76

Wires Account 0010
Balance: $1,004,829.60

Bus DDA 0013
Balance: $1,000,083,988.56

Reg DDA 0004
Balance: $1,000,100,805.60

Reg DDA 0005
Balance: ($452,958,709.46)

Bus DDA 0006
Balance: $100,819,531.36

Reg DDA 0007
Balance: $1,427.34

Reg DDA 0008
Balance: $19,927.99

goDough Mobile Banking
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Alerts

1. Select Alert(s) in the menu.

Mobile Banking Menu

My Accounts

Transfer

Pay Bills

View Alerts

Locations

2. Select the alert name for more details.

View Alerts

I Transfer Alert for Hawaii account OI

View Alerts

goDough Mobile Banking
Training Guide
NetTeller

Transfer Alert for Hawaii account £
Transfer Alert for Primary checking ©
Transfer Alert for Hawaii account £

Transfer Alert for Hawali account o

Alert Detalls V)
Transter Alert for Hawaii account

Your scheduled transfer did not
happen due to insufficient funds.
Account: Hawaii account Date:
09/15/2014 Amount: $4,000.00

© 1999-2014 Jack Henry & Associates, Inc.
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Transactions
1. Select Accounts in the menu.

Mobile Banking Menu

| Ss My Accounts |

‘z Transfer

Pay Bills

B
A View Alerts
©

Locations

2. Select the account by clicking anywhere on its name. Scroll through the transactions by
swiping up or down.

< Transactions (D

Transactions - Pnimary checking

D/C SETTLEMENT " & LOC:
KANSAS CITY MO

($26.95)

04/24/2018

D/IC SETTLEMENT w8 s
LOC: LENEXA KS

(§7.07)

04/24/2015

DIC SETTLEMENT " s
G W LOC: SHAWNEE
($8.70)

04/23/2015

DERT CRD 1330 NA/23/15 22207888
- L., SIS LENEXA KS

1$5.30)

04/23/2015

The Transaction display results are determined by your user display settings
z within NetTeller.



Transfers

One-time, immediate transfers can be made using mobile banking.

1. Select Transfers in menu.

Mobile Banking Menu

ss My Accounts

a Transfer

a. Pay Bills

A View Alerts

o Locations

2. Select the account to transfer From and the account to transfer To. Fill in the
dollar amount and press Submit.

goDough Mobile Banking

Training Guide
NetTeller

Transfer C)

Transfer From Account

Primary checking (V)

Balance: $46,904.08

Transfer To Account

Hawaii account (v

Balance: $2,645.40

Transfer Amount

(100000 ]

© 1999-2014 Jack Henry & Associates, Inc.
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Bill Pay

One-time payments can be made through Mobile Browser. The payment date is
immediate (unless entered on a non-processing day.) The payment processes at the next

bill pay processing time.

1. Select Bill Pay in the menu.

Mobile Banking Menu

s$ My Accounts

=5 Transfer
9

9.. Pay Bills

A View Alerts

o Locations

2. Select payee and the account from which to pay. Fill in the dollar amount and

press Submit Payment.

goDough Mobile Banking
Training Guide
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= Bill Pay Q)

VERIZON (V)

Pay From Account

Primary Account ()

Balance: $46,904.08

(10000 )

Submit Payment

© 1999-2014 Jack Henry & Associates, Inc.
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iIPhone & Android App View

Log in to Mobile Banking

1 Open the Bank of Millorook App.
2 Select Login button

3 Enter your NetTeller ID and
Password

g | F18896

F1 8896 NetTeller ID

F18896 NetTeller Password

You could be challenged to answer your multi-factor authentication security questions
after attempting to log in. Unlike traditional NetTeller, this authentication challenge can
occur only at login on your mobile device.

Email Prompting Options

Per the bank settings, periodically users may be prompted to make
sure thier current email address is correct on traditional NetTeller.
Users are prompted per those settings in the mobile app. Email
address changes made via the mobile app update the host record
based on your FI's email update settings.

Submit does not become an active option unless a valid email address
is entered in the field. Users can skip the email address prompt by
selecting the Not Now button. They are prompted at each subsequent
login if Prompt at Login Until Collected is set to Yes in Email Prompting
Options.




Multi-Factor Authentication

If users are being prompted for recollection by
Multi-Factor Authentication (MFA), they tap the
Select a question prompt and select a
randomly-generated question from the list of
options and supply the answer. This is
repeated until all three questions and answers
are entered. The user then taps Submit or
Continue.

Users whose Fls offer MFA Premium Plus see
a second screen during collection to enter their
number for the out-of-band callback option.
After entering up to four phone numbers, users
click Submit.

Unlike traditional NetTeller, there is no review screen to review

collection authentication data.

Authentication items selected via the Mobile Banking app also

apply to traditional NetTeller if challenged.

goDough Mobile Banking
Training Guide
NetTeller

Please establish three challenge
questions and answers belaw

Question One
Select a question..

Answer ’

Question Two
Select a question...

Answer -

Question Three
Select a question..

Answer

What was the make of
your first car?

What is your father's
middle name?

In which city was your
spouse born?

What was the last name of
your first grade teacher?

What is the last name of
your first boyfriend or
girlfriend?

In which city was your
grandmother born
(father's mother)?

In which city was your
grandfather born
(mother's father)?

In which year did you

Please set up at least one call back verification

Mobile _ (816) 555-5555 =

Home 4
Home

Work

Other

Back

phone number.

' Submit

Only applies to Fls with
MFA Premium Plus.

© 1999-2014 Jack Henry & Associates, Inc.
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Navigating
Access available actions by tapping the menu icon in the upper-left hand corner or
swiping from left to right after having logged in to the app.

] Fi 8896
$§$ My Accounts

Transfer

-
-
@ Deposits

Send Wire
. View Alerts
O Locations

When viewing an account or activity list, swipe the screen up and down to
2 access complete list.

$29,392.67 $132,296.03

Transactions
Outgoing Wire Transfer - EOD

($5.00)
Outgoing Wire Transfer - EOD

($1.15)

$29 a
Outgoing Wire Transfer - EOD

(s$5.00)

873 C $29 3

Outgoing Wire Transfer - EOD

(85.45)

s 4

Outgoing Wire Transfer - EOD

(82.02)
Outgoing Wire Transfer - EOD

(s1.81)

e $29931.74

goDough Mobile Banking © 1999-2014 Jack Henry & Associates, Inc.
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Alerts
1. Tap the alerts option from the menu.

2. Select the alert name for more details.

Alert

Hanoll gocount

Your schedued transfer dd not happen due
Alert to inssufficient funds. Account: Hawaii
Hanewil mexaunl account Date: 09/15/2014 Amount:
$4,000.00
Alert

Prionary checking

Alert

MHeowns sccoum

Alert

How i wccount

goDough Mobile Banking © 1999-2014 Jack Henry & Associates, Inc.
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Transactions
1. Tap the accounts option from the menu.

14 | F1 8896

s; My ACoounts

+o Transfer

n View Alerts

O Locations

= ,1 My Accounts

Deposit

Bus DDA 0001

$46,020.08
Reg DDA 0002 >
$2,645.40
Savings 0003 5
$10,950.09
SAVINGS 0004 >
$3,531.03

Cml LN 0005 S
$20,000.00

RE Loan 0006 .
$123,100.71

RE Loan 0007 5
$100,000.00

RE Loan 0008 >
$500,000.00

P PYTW.N

Transactions

Pending_Debit_Transaction

Trans! to Savings
number 916140020

Trans! to Savings
number 916140003

Trans! to Savings
Confirmation number 916140033

Transf to Hawai account Confirmation
number 1012120043

Transf to SAVINGS

goDough Mobile Banking
Training Guide
NetTeller

2. Select the account by clicking anywhere on the name, balance, or >. Scroll through the
transactions by swiping up or down.

$46,929.08

($50.00)
3 ‘
0003 Confirmation
($1.00)
$6,954
0003 Confirrmation
($1.00)

:
0003 Motsle

($10.00)

»

($50.00)
34

© 1999-2014 Jack Henry & Associates, Inc.
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Balance display results are determined by user display settings defined by your FI
within traditional NetTeller (e.g., If the Fl has Current and Available Balance

K enabled on the core, then both amounts will display at the top of the transactions
list. If only Available Balance is set to Y, then only Available Balance will display.).

Available Balance link details t
Transfers

One-time, immediate transfers, and future-dated transfers are available with iPhone and
Android Apps version 3.0 and above.

1. Select the transfer icon from the menu.

. View Alerts
o Locations

2. Select the account to transfer From and the account to transfer To. Fill in the dollar
amount, select a transfer date, and press Submit.

© 1999-2014 Jack Henry & Associates, Inc.
IS — Education
2016.02b
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Bill Pay

=1 & | Transfer

Transfer From
Primary checking
Balance 546,904 08
Transfer To

Hawaii account
Balance 52,645 40

Amount s 1100.00

Transfer Date

04/24/2015

One-time and future-dated payments can be made with iPhone and Android Apps version 3.0

and above.

1. Select the bill pay option from the menu.

2. Select the account from which to pay. Select the payee. Fill in the dollar amount, select
the payment date, and press Submit.

goDough Mobile Banking
Training Guide
NetTeller
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] Due to differences in mobile devices, screen shots in this document may vary from

actual appearance.

g | PayBills

Payee
AMERICAN HONDA FINANCE... >

Pay From Account

15678dda >
§7,321.94
P: \
ayment Amount 521.00
Process Date
10/18/2013 >

Est. Arrival 10/23/2013

Mamo

car payment

° Cancel

i) Immediate payments process at the next bill pay processing time.
goDough Mobile Banking © 1999-2014 Jack Henry & Associates, Inc.
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iIPad View

Log in to Mobile Banking
Upon opening the app, the landing screen appears.

7. NetTel

Hi Resolution

9

The predominant area of the screen is a graphic image created by the institution and uploaded
during the app branding process. To the left of this image, various options appear:

Login/Locations: If the institution has Locations established for Mobile Banking, the user can
toggle between the login fields and the Locations search options. The Locations feature is also
accessible after logging into the app.

ID/PIN: Enter standard NetTeller ID and password to log into the app. Actual field labels are
based on your general Mobile Banking settings.

As with Mobile Banking’s browser, iPhone and Android apps, users may experience
a Multi-Factor Authentication (MFA) challenge upon logging in.

b}
-

Address: The institution’s address as established during app branding.

View Full Website: Tapping this launches the iPad’s iFrame internal browser session, redirecting
users to the institution’s website.

iy Ifusers attempt to access traditional NetTeller via this link, activity is not supported in the
iFrame internal browser.
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Send Us an Email: Tapping this opens the iPad’s default email program and displays a blank
email form addressed to the institution. The receiving email address is established during app
branding.
You could be challenged to answer your multi-factor authentication security questions
after attempting to log in. Unlike traditional NetTeller, this authentication challenge
can occur only at login on your iPad.

Navigating
Upon successfully logging into the app for the first time, the user will see a help overlay guide to
the app’s navigation.

The Main Navigation displays down the left side of the app and shows functionality available to the
user. Tapping any of those menus provides access to specified functionality.

The Quick Drawer (referred to as the “drawer” in the rest of this guide) is accessible by tapping
on the lightning bolt icon seen in the upper right corner of the app. A panel, or a drawer, slides
into view and provides quick access to alerts, a bill payment and a transfer widget. The drawer
provides convenient access to those popular functions without requiring the user to leave the
current menu. For example, the user may be viewing account transactions and decide to make
a transfer. Using the drawer allows the user to create that transfer without having to navigate
away from transactions. Hide the drawer by tapping the lightning bolt icon again.

The quick drawer will allow you to
perform simple tasks, like paying a
bill, or reviewing your alerts, without
leaving your curment page

The main navigation will give you
access to all of the features your
new application has to offer.

Navigation introduction closes when the user taps anywhere on the screen.
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Alerts

If unread alerts exist, an indicator displays on the My Alerts menu and beneath the drawer
toggle (lightning bolt). In this example, 7 unread alerts exist:

View alerts by tapping the Alerts menu or by opening the drawer, then tap the individual alert to
read it.

N E NN X E %> .

Your balance has gone above the amount you

wanted to watch. Account: Reg DDA
0003 Amount: $537 11

oK
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Transactions

The main landing page after logging in is My Accounts. A list of accounts tied to the NetTeller ID
appears, along with the balance. Deposit accounts are listed first, followed by loans. Swipe up
or down to view additional accounts.

D The balance displayed is consistent across all Mobile Banking platforms and is
based on general NetTeller parameters.

e
Al ESTL0Y0;

ss My Accounts 4 My Accounts Mutual OO
_ DEPOSIT $102,727.63 $1,000,103,373.29
[ C t Balance Available Balance
' )0,103,373. DATE TRANSACTION NAME AMOUNT BALANCE
Ta—— 1/8/2015 Outgoing Wire Transfer - EOD ($1.11) $102,727.83
‘ i Trsf from Reg DDA 0007
$1,202,052,514.62 VRS Mobile Confirmation number 1... $25.80 #102,728.79
1 . Transf to Reg DDA 0003
$132,296.03 Tedtwems Mobile Confirmation number 1... ($1.00) $102.7024
, Transf to Reg DDA 0003
$5,250.00 N0 Mobile Confirmation number 1... ($2.50) $192:708:9¢
e Transf to Reg DDA 0001
($50.00) SR Mobile Confirmation number 1... ($2.50) a2 f0cas
e Trsf from Reg DDA 0003
$15,959.99 | 21929 Mobile Confirmation number 1... $1.00 $102.708.04
o Trsf from Reg DDA 0003
$2,250.00 | 12/10/2014 Mobile Confirmation number 1... $1.25 $10z0r85
§ Trsf from Reg DDA 0001
$5,208.99 | 12/10/2014 Mobile Confirmation number 1... $25.00 $102,706.68
" Transf to Reg DDA 0001 X
$4,995.00 | 1022014 Mobile Confirmation number 8... (81.25) Bz
, Trsf from Reg DDA 0001
$7,530.58 | 10220 \pohile Confirmation number 7... $10.00 Razc8294
$298,000.00 | 7/11/2014 Deposit $871.94 $102,672.94
$341,880.75  7/11/2014 Check Reversal $1,948.99 $101.801.00

Tapping on an account displays that account’s transactions. Swipe up and down to scroll
through additional transactions.

Users can also quickly move through transactions for various accounts by swiping left or right
across the top:

ss My Accounts 4 » My Accounts

DEPOSIT

N The number of transactions displayed is consistent across all Mobile Banking

' platforms and is based on the user's NetTeller display settings.
goDough Mobile Banking © 1999-2014 Jack Henry & Associates, Inc.
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Tapping a specific transaction displays additional detail, if available:

Savings 0005 Savings oo

DATE TFANSACTION NAME AMOUNT

$77.207.41 Transf ta Reg DDA 0004
- i Mobila Confinrmation number 3... (825.00)

N 19974
$12,345,678,825.18
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Transfers

Transfers can be made through the main My Transfer menu on the left or through the Quick
Transfer widget in the drawer (accessible through the lightning bolt icon in the upper right).

ey My Transfor

Tranwiee Furom From

Savings 0001

20774704600 |

(337.020,92)
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Regardless of manner of access, the transfer process is as follows:

1. Tap the Transfer from account.

2. Tap the Transfer to account.

3. Tap the Amount field. A numeric keypad displays; enter the dollar amount of the
transfer.

4. Tap the Transfer Date
the desired transfer date.

5. Tap Submit Transfer.

6. A confirmation message displays. Tap OK to acknowledge the message. The maobile
number entered during Mobile Banking enroliment may receive a text message
confirmation,

geDough Mobile Banking ® 1999-2014 Jack Henry & Associates, Inc.
Training Guide IS — Education
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Bill Pay
If the user is enrolled for JHA Bill Pay or iPay, bill payments can be scheduled through the iPad
app.

\ Adding or editing payees, editing scheduled payments, or establishing recurring
payments is completed through traditional NetTeller.

-t .

Payments can be established through the Bill Pay menu on the left or by tapping the lightning
bolt icon to open the drawer.

E%- JHaBins

PAYEES

Transi to Savings
Mobile

352014 Qutgoing Wire Transfer - E

52014 Qutgoing Wire Transfer -

3752014 Qutgoing Wire Transfer - E

352014 Qutgoing Wire Transfer -

Quick Pay
3752014 QOutgoing Wire Transfer -

31572014 Qutgoing Wire Transfer - ABC STORE

wsz014  Qutgoing Wire Transfer - NOW Acct 0002

52014 Qutgoing Wire Transfer - $40.00

15/2014 Qutgoing Wire Transfer - /" Submit Payment

Qutgoing Wire Transfer -
Quick Transfer

Qutgaing Wire Transfer -

QOutgoing Wire Transfer -

Tapping the “i” icon displays details about the payee:

ANTA GOMHOME
Lt P 1 W00V

| pmect 1 4
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Regardless of manner of access, the bill pay process is as follows:

geDough Mobile Banking

Tap the Payee.

Tap the from account.

Tap the Amount field. A numeric keypad displays; enter the dollar

amount of the payment.

Tap the Process Date field, A calendar displays, with today’s date

shown in red, Tap the desired date.

Tap Submit Payment.

A confirmation message displays. Tap OK to acknowledge the message. The
mobile number entered during Mobile Banking enroliment may receive a text
message confirmation, depending on the user’s enroliment settings.

Training Guide

NetTeller
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Logging Out

Tapping the Log Out icon in the upper right corner of the app displays a confirmation:

Log Out
You wil be loggad oul of the app.

Are you sure?

Yes

Tapping Yes redirects the user to the app’s launch page.

A user may also time out if no activity was detected in the last 10 minutes. A message displays:

Session Expiring

Your session is about 10 expire

Log Out Keep Working

Keep Working starts the session timer over and keeps the user logged into the app. Log Out
redirected to the app’s launch page. If no action is taken, the user is logged out and
redirected to the launch page once the countdown is complete.
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