BEFORE YOU CAN RESET YOUR PASSWORD YOURSELF THE FOLLOWING STEPS NEED TO BE PERFORMED:

Sign on to Netteller
STEP 1: Enter Electronic Banking ID and submit
{ Bectronic Banking LegIn - % A x D
File Ed& View Faverites Tooh Help
BANK OF MILLBROOK
The Serenged of Relatiensbips
BAMEK OF MILLBROOK

3263 FRAMKLIN AVENLE, P.O. BOX AF, MILLBROOK, WY 12545 (845) B77-5321
094 ROUTE 22, AMENIA, NY 12501 (845] 373-7731

25971 CHURCH STREET, PINE PLAINS, N 12567 (S514] 398-3500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12531 (345) B58-7700

toginto Bactrenic sankins [l _IestBrowser Home

HI; l:l-nefro-l;l-liank of Mibruul-cwl ever call you asking for your account or déEit card hfurmati&ﬁ. If you receh;re a call, dl.:l not give any information, and please notify your
local branch.
Internet Solutions' support of IES for NetTeller Online Banking will cease Thursday, June 26, 2014

Electronic Banking 1D: |

= Some intemnet Growsers may save user Names and passwords, This will autematically complete any logn for you and may allow pecple at your compUter ko USE your loging without knowing your passwords, FOT your Secunity, please review
your intemet browsers "Help” sedtion, or contact their Customer Suppart, to see if this option is available and how to turn it off.

STEP 2: Enter Electronic Password and submit

CFile  Edit  View Faventes  Teols  Hel

BANK OF MILLBROOK
The Sireagth of Relationsbip

BANE OF MILLBRDOK

3763 FRAMKLIN AVENUE, F.0. BOX AF, MILLEADOK, NY 13545 (845) 677-53321
S094 ROUTE 22, AMEN]A, NY 12501 (845 373-7701

2871 CHURCH STREET, PINE FLAINS, N¥ 12567 (518) 398-5500

11 HUNNS LAKE ROAD, STANFORDWILLE, NY 12581 (B45) 868-7700

Login to Electronic Banking H Tast Browsar Home

Electronic Banking ID: BOMbest
Electronic Banking PASSWORD: Eesel Pasaword

=
= Some internet browsers may save user names and passwords. This will automatically ci'nmlfll'ei:'e any |.Dl!.:IiI'lI.fD_r you and may allow people 'gE your cnn'u:lg.fter to use your kogins without knowing your passwords. For your security, please review
your intemet browsers "Help” sectien, or contact their Customer Support, to see if this option is avallable and how to tum it off.




STEP 3: Click the Option Tab

e mttaiRrG o 1 ol Options b fr &0
File Edit View Favorites Tools Help
Contact Info Exit ‘
BANK OF MILLBROOK
The Srrengeh of Relatlensbips
Fhrdemic B Options
#Parsonal Account Display Aleris
= 'BANK OF MILLBROOK
ATAA FRANKI T AVFNLEF, D.0) ACIE AF, MI| | RROICK, NY 17545 (R45) AT7-5701
5084 AOUTE 22, AMENLA, NY 12501 (8458) 373-7711
2871 CHURCH STREET, PINE PLAINS, NY 12567 (518) 354-5500
11 HUNNS LAKE RDAD, STANFOADVILLE, NY 12581 (B45) 888-7700
Modify Brryonsl Settigs a8
Current Email Address: kosterhoudt@bankafmillorook.com
Change Email Address:
Reenter Mew Email Address:
PASSWORD Reset Question: City whare you work?
PASSWORD Reset Answer: Millbnook s
Personal Watermark:
MOTE: Clck on Welesman: ta changs

it when completed

File Edit View Favorites Tosls Help

Contact Info Exit
BANK OF MILLBROOK
The Serenmgeh of Relatlensbips
=Parsonal Account Digplay Alarts
= 'BANK OF MILLBROOK
ATAA FRANKI TR AVFNLEF, P.0 ACIK 4F, MI| | RROGK, NY 17545 (R45) ATT-5301
5094 ROUTE 22, AMENLA, WY 12501 (845) 373-7731
I571 CHURCH STRETT, PINE PLAINS, NY 12567 (516) 398-5500
11 HUNNS LAKE RDAD, STANFORDVILLE, NY 12581 (B45) 868-7700
SR M— Your Personal Question/ Answer has been created.
Maodify Persanal Settings
Currenl Email Address: kesterhoudti@barkalr liBraak_com
Change Email Address;
Reontor New Email Address: 1
* PASSWORD Reset Question: City whare you work?
PASSWORD Reset Answer: Millbrook
Personal Watermark:
HOTE: Clck on Vistesmad ia changs.

You will now be able to reset your password if needed. Instructions about resetting your password follows.



Instructions to Reset Password:

TEP 1: Enter Electronic Banking ID and submit

Bectronic Banking LegIn % Aok O

File Ed&® View Faverites Took Halp

BANK OF MILLBROOK

The Serengrh of Relationsbips
BAME OF MILLEROOK
3263 FRAMKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) E77-5321
5094 ROUTE 22, AMENIA, NY 12501 (845) 373-7731
2471 CHURCH STREET, FINE PLAINS, Ny 12847 (S14) 358-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12531 (345) BSB-7700

LLogin e Elactranic Banling E Test Browser Home
| Mo one from Bank of Millbrook will ever call you asking for your account or debit card information. If you receive a call, do not give any information, and please notify your
local branch,
Internet Solutions' support of IES for NetTeller Online Banking will cease Thursday, June 26, 2014

Electronic Banking ID: |

= Some internet browsers may save user names and passwords. This will automatically complete any logn for vou and may allow pecple b your COMPUEST B0 use your logins without knowing your passwords. For your secunty, please review
Your intemet browsers “Help”™ sedtion, of contact their Customer Suppart, to see if this option is available and how to turn it off.

STEP 2: Click on Reset Password

&« 5 ¥ i i ook B Elections: Bandmg Log ln ¢ ok

File Edit Yiew Favortes Tock Help

BANK OF MILLBROOK
The Serengih of Relativnships
BANK OF MILLBROOK
32653 FRANKLIN AVENLE, .0, BOX AF, MILLBROOK, NY 12545 (845] 677-5321
5054 ROUTE 22, AMENIA, NY 12501 [B45] 373-7731
2971 CHURCH STREET, PINE PLAINS, NY 12567 [518) 398-5500
11 HUNMS LAKE ROAD, STANFORDVILLE, NY 12581 [B45) BSS-7700

ot Chaanc ﬂ Test Browser Homs

Electronic Banking ID: BOMbest
Electronic Banking PASSWORD: | Reset Password F

= Some mternel browsers May Save user names and pasawords. This will automatically complate any login for you and may aow people 3t your COMPULEr O USE FOUF I0QINS without KNewing your passwards. For your security, please review
wour inkernet brawsers "Help™ sechan, or cantact ther Customar Suppart, to séa f this opbon i available and how B burn it aff.




STEP 3: Re-enter your Electronic Banking ID

» Enter E-mail Address on file (if you do not have an e-mail on file, contact a Customer Service Rep at one of our local branches)

» Enter E-mail Subject — Reset Password

» Click on “Continue”

Security Settings
File [Edit View Favortes Tools Help
Exit
BANK OF MILLBROOK
The Serenged of Relatlondbips
BANK DF MILLEROOK
3263 FRANKLIN AVENUE; P.O. BOX AF, MILLBROOK, WY 12545 [845) 677-5321
5094 ROUTE 72, AMENTA, MY 12501 {B45) 373-7731
2971 CHURCH STREET, PINE PLAINS, My 12567 {518) 198-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 {645) 868-7700
PASSWORD Page Seif Reset n
Please enter your Electronic Banking 10 BOMbest
E-mail Address on file udi@bankalmillbrook. com
E-mall Subject Resst Passwond wWhat's thig

e Y ]

File [Edit Wiew Favortes Tool Help
Exit
BANK OF MILLBROOK
The Serengeh of Relatlonibips
BANE OF MILLEROOK
3261 FRANKLIN AVENUE, P.O. BOX AF, MILLBADOK, MY 12545 (845) 677-5321
5094 ROUTE 22, AMENTA, WY 12501 {845) 373-7731
2971 CHURCH STREET, PINE PLAINS, MY 12567 {S18) 398-5500
11 HURNS LAKE ROAD, STANFORDWILLE, MY 12581 {845) 868-7700
PASSWORD Page Seif Reset n

Thank vou. You will receive an e-mail shortly with instructions on how to reset vour PASSWORD,




STEP 4: You will receive an e-mail from info@bankofmillbrook.com with the subject line Reset Password.

» To confirm your request, please click on the option click here in the e-mail.

eszage (HTMLY

— Message Developer
w1 Sk = 3 HFing
| 2] l x s .1 % - Safe Lists - Y i
Sl b il —'J 4 =i —= | 2y Related -
Reply Reply Forward | Delete Moveto Creste  Other Blo Hat hirh Categorize Follow Mark as
to &H Folder~ Rule Actions= | Sender - Bp~ Uneead | «f Seledt =
Respand Ationy hurk E-mail s Options Find
From: info Bhanknfmilbe ook.com CSent:  Frid/25,2014 4:00 PR
Tee Eanen Osterhaudy
e
Subject Rt Fastwiord
|
-

You have requested that vour Electronic Banking PASSWORD be restored. To confirm this request, please click here. ﬁ
This link will be valid for 2 hours

STEP 5: You will be redirected back to Bank of MillbrooK’s site:
» Enter your Electronic Banking ID

» Enter your answer for the security question you chose when setting up the Password Self Reset on your Netteller options.

» Click on “Continue”

..... etleRiiaferie ke o Security Settings
File Edit View Favorites Tools Help
Exit
The Strevgth of Relationskipe
BANK OF MILLEROOK
3263 FRANKLIN AVENUE, P.C. BOX AF, MILLBROO, NY 12545 (B45) 677-5321
E054 ROUTE 22, AMENIA, NY 12501 (Ba8) 373-7731
2871 CHURCH STREET, PINE PLAINS, NY 12567 (518) 358-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12531 (B45) G68-7700
PASSWORD Self Leant

Please enter your Electronic Banking 1D = BOMiest

Please enter your answer for City where you work? = Millbook

= ==




STEP 6: Click on “Go to Login Page”, you assigned password as referred to below is last 4 digits of your Social Security # or TIN #.

Favortes  Tools  Help

BANK OF MILLBROOK
The Strenguk of Relationsbips

BANK OF MILLSROCK

3263 FRANKLIN AVEMUE, P.O. BOX AF, MILLBROOK, NY 12545 (B45) 677-5321

5094 ROUTE 22, AMEMIA, NY 12501 (B45) 373-7731

2971 CHURCH STREET, PINE PLATNS, NY 12567 (518) 398-5500

11 HUNNS LAKE ROAD, STANFORDWILLE, NY 13581 {B45) 868-7700

PASSWORD Saif Resat

Your PASSWORD has been raset to your original PASSWORD. Click below to log in.

| o to Login Page

STEP 7: Re-enter your Electronic Banking ID and
» Electronic Banking PASSWORD: (the last 4-digits of your Social Security # or TIN #)

. Edit  View Favortes Tools Help

BANK OF MILLBROOK
The Sivengih of Relationship
BANK OF MILLBROD
3263 FRANELIN AVEMUE, F.O. BOX AF, MILLBRDOK, NY 12545 (B45) 677-5322
5094 ROUTE 22, AMENLA, NY 12801 (B48) 373-7731
2871 CHURCH STREET, PINE PLAINS, NY 12567 (518) 39B-3500
11 HUNNS LAKE ROAD, STANFORDWILLE, NY 12551 {45} 868-7700

Iest Browser Home

Elactronic Banking ID: BOMtest
Electronic Banking PASSWORD:  swes|

= Gome intemet brawsers may save user names and passwords. This will sutomabically complete any login for you and may allow people at your computer to use your logins without knowing your passwords. Far your secunty, please review
your intemet browsers "Help” section, of contact their Customer Support, to see if this option is available and how to turn it off.




STEP 8: You will be required to change your Electronic Banking PASSWORD:
» *Reminder PASSWORD must be between 6 and 12 characters, Alpha-Numeric (Numbers and letters only are required)

» Click on “Continue”

Electronsc Banking Log In ]

File Edht View Fmvortes Took Help

BANK OF MILLBROOK

The Serengih of Relationships

Change NetTaller BASSWORD 7 |

Change your Electronic Banking PASSWORD (required):

Esif

BANK OF MILLBROOK

3263 FRANKLIN AVENUE, P.O. BOX AF, MILLEROOK, NY 12545 (845) 677-5321
5094 ROUTE 22, AMENTA, NY 12501 {845) 373-7731

2971 CHURCH STREET, PINE PLAINS, NY 12567 {518) 398-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, Ny 12581 {B45) 888-7700

Enler your current PASSWORD = sses

Enter your new PASSWORD * sessssses

NOTE: PASSWORD must be batwedn & and 12 charadters, Alpha-Numernc:
Mumbers and letters only are required.

Reenter your new PASSWORD *  stessssss

Change your Electronic Banking ID (optional):

Your current Electronic Banking ID BOMbest

Enter your new Electronic Banking ID

MOTE: Alas must contain at least one letter, and may contain numbers and
these speoal characters: + _ % & | 5 & * ~. The 1D must be between 4 and
12 characters.,

Your password will then be reset to new password.




