BEFORE YOU CAN RESET YOUR PASSWORD YOURSELF THE FOLLOWING STEPS NEED TO BE PERFORMED:

SIGN ON TO NETTELLER: NOTE: Electronic Banking Passwords no longer expire

STEP 1: Enter Electronic Banking ID and submit
v] P " Electronic Banking Log In

BANK OF MILLBROOK

The Strength of Relationsbips

BANK OF MILLBROOK
3263 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) £77-5321

5094 ROUTE 22, AMENIA, NY 12501 (845) 3737731
2571 CHURCH STREET, PINE PLAINS, NY 12867 (518) 398-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (845) 868-7700
Login to Erctron Banking T
No one from Bank of Millbrook will ever call you asking for your account or debit card information. If you receive a call, do not give any information, and please notify your
local branch,
Internet Solutions’ support of IE8 for NetTeller Online Banking will cease Thursday, June 26, 2014

Electronic Banking 1D: |

* Some internet browsers may save user names and passwords. This will automatically compiete any logen for you and may allow people at your computer to use your logins without knowing your passwords. For your secunty, please review
your intermnet browsers “Help” section, or contact thewr Customer Support, to see f this option is available and how to tumn it off

STEP 2: Enter Electronic Banking Password and submit

File Edt View Favontes Tools Help

BANK OF MILLBROOK

Tbe Stremgeh of Relationsbips

BANK OF MILLBROOK

3263 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) 677-5321
5094 ROUTE 22, AMENIA, NY 12501 (845) 373-7711

2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 398-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (845) 868-7700

Login to Electromic Banking

Test Browser Home

Electronic Banking ID: BOMtest
Electronic Banking PASSWORD: Reset Pas

* Some internet browsers may save user names and passwords. This will automatically complete any login for you and may allow people at your computer to use your logins without knowing your passwords. For your security, please review
your intemnet browsers “Help” section, or contact their Customer Support, to see if this option is avalable and how to tum it off.



File Edit View Favorites Tools

Help

BANK OF MIL

The Stremgeh of Relationsh

»Parsonal

Madidy Peraonal Settngs

Current Email Address:
Change Email Address:
Reenter New Email Address:
PASSWORD Reset Question:
PASSWORD Reset Answer:
Personal Watermark:

Contact Info Exit

LBROOK

P
Options

Account Display Algris

BANK OF MILLBROOK

VA FRANKI TN AVENLEE, .0 RNX AF, M1 | RROOK, NY 12545 (R45) A77-5301
5034 ROU 01 (848)
2571 CHURCH STREET, PINE 67 (518)
11 MUNNS LAKE ROAD, 5 12581 (845) 868-7700

kesterhoudt@bankafmilibrook.com

City whera you work?
Millbrook

. NOTE: Cick on Vislesman: 5o changs

STEP 4: Create a unique question and answer in the PASSWORD Reset section — submit when completed

File Edit View Favortes Tools Help

BANK OF Ml

Contact Info Exit

LLBROOK

The Serength of Relatienships

»Personal

Options
Account Display Alerts
BANK OF MILLBROOK
Ml | RROOK, NY 12545 (R45) A77-5301
22, AMENLA, NY 12501 (845) ’
PINE PLAINS, NY 12567 (518) 39
NFORDVILLE, NY 12581 (845)

A2A3 FRANKI TN AVFNLF, P.0. AOX
5094 ROL

2971 CHURCH STRES

11 HUNNS LAKE ROAD,

R —

Madity Personsl Settngs

Current Email Address:
Change Email Address:

Reenter New Email Address:
PASSWORD Reset Question: City whars you work?
PASSWORD Reset Answer: Millbrook

Personal Watermark:

kosterhoudt @bankolmilibrook.com

m

. NOTE: Clck on Viestesmank o changs

You will now be able to reset your password if needed. Instructions about resetting your password follows.



Instructions to Reset Password:

STEP 1: Enter Electronic Banking ID and submit

File Ede View Faverites Took Help

BANK OF MILLBROOK

The Strength of Relationsbips
BANK OF MILLEROOK
3263 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) 677-5321
5094 ROUTE 22, AMENIA, NY 12501 (845) 373-7731
2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 398-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (845) B58-7700

Login te Electronic Banking 7 | Tgst Browser Home
No one from Bank of Millbrook will ever call you asking for your account or debit card information. If you receive a call, do not give any information, and please notify your
local branch.
Internet Solutions' support of IES for NetTeller Online Banking will cease Thursday, June 26, 2014

Electronic Banking ID: |7

= Some internet browsers may save user names and passwords. This will automatically compiete any logan for you and may allow people at your computer to use your logins without knowing your passwords. For your secunty, please review
your intemet browsers "Help” section, or contact ther Customer Support, to see if this option is available and how to tumn it off

STEP 2: Click on Reset Password

Electronsc Bankng Logln %

File Edit View Favorites Tools Help

BANK OF MILLBROOK

The Sevength of Relationsbips
BANK OF MILLBROOK
3263 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) 677-5321
£094 ROUTE 22, AMENLA, NY 12501 (845) 373-7731
2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 3968-5500
11 HUNNS LAKE ROAD, STANFOROVILLE, NY 12581 (845) 868-7700

Logen to Electromic Banking n

5

Electronic Banking 1D: BOMtest
Electronic Banking PASSWORD: | Reset Password

* Some mternet browsers may save user names and passwords. This will automatically complete any logen for you and may allow peaple at your computer to use your logins without knowing your passwards. Fof yaur security, please review
your internat browsers "Help™ section, or contact thesr Customar Support, to see  this opbion s available and how to turn it off.



STEP 3: Re-enter your Electronic Banking ID

» Enter E-mail Address on file (if you do not have an e-mail on file, contact a Customer Service Rep at one of our local branches)
» Enter E-mail Subject — Reset Password

» Click on “Continue”

File

Exit

BANK OF MILLBROOK

The Strength of Relationsbips

BANK OF MILLBROOK

3263 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) 677-5321
5094 ROUTE 22, AMENIA, NY 12501 (B45) 373-7731

2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) J98-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (845) 868-7700

PASSWORD Page Self Reset n

Please enter your Electronic Banking 10 BOMtest
E-mail Address on file udi@bankolmiibrook com

E-mall Subject Reset Password vehat'

ko
=
|

kn

File Edit View Favortes Tools Help

BANK OF MILLBROOK

The Strengeh of Relationships
BANK OF MILLBROOK
3261 FRANKLIN AVENUE, P.O. BOX AF, MILLBROOK, NY 12545 (845) 677-5321
5094 ROUTE 22, AMENIA, NY 12501 (B45) 373-7731
2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 198-5500
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (645) 868-7700

PASSWORD Page Self Reset

Thank you. You will receive an e-mail shortly with instructions on how to reset your PASSWORD.



STEP 4: You will receive an e-mail from info@bankofmillbrook.com with the subject line Reset Password.

» To confirm your request, please click on the option click here in the e-mail.

— Message Developer
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Respond Action punk E-mall A Option ) Find
From: nfo @bankoémilbr ook, com Sent:  Fn 4/25/2014 4:09 PM
Tex Karen Osterhoudt
Cc
Subject: Reset Password

»

You have requested that vour Electronic Banking PASSWORD be restored. To confirm this request, please click here -
This link will be valid for 2 hours

STEP 5: You will be redirected back to Bank of Millbrook’s site:
» Enter your Electronic Banking ID

» Enter your answer for the security question you chose when setting up the Password Self Reset on your Netteller options.
» Click on “Continue”

hitps /oo nesteller.com 1ooim 008 Authent O = ! g 3 Security Settings

File Edit View Favorites Tools Help

Bt

| BANK OF MILLBROOK
Tbe Strength of Relationsbips
BANK OF MILLBROOK
3263 FRANXLIN AVENUE, P.O. BOX AF, MILLERQOX, NY (
5094 ROUTE 22, AMENIA, NY
25971 CHURCH STREET, PINE PLAINS, NY
11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12

PASSWORD Self leset

Please enter your Electronic Banking ID = BOMtest

Please enter your answer for City where you work? = Millbrook

== =1



STEP 6: Click on “Go to Login Page”, you assigned password as referred to below is last 4 digits of your Social Security # or TIN #.

L TR P
cvr e sednsonitadral whaseen

Fh Edt View Favortes Tools Help

BANK OF MILLBROOK

The Strength of Relationsbips
BANK OF MILLBROOK

3263 FRANKLIN AVENUE, P.0. BOX AF, MILLBROOK, NY 12545 (B45) 677-5321
5094 ROUTE 22, AMENIA, NY 12501 (B45) 373-7731

2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 398-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (B45) 868-7700

PASSWORD Self Reset

Your PASSWORD has been reset to your oniginal PASSWORD. Click below to log in.,

STEP 7: Re-enter your Electronic Banking ID and
» Electronic Banking PASSWORD: (the last 4-digits of your Social Security # or TIN #)

Electronic Banking Log In

Fide E View Favortes Tools Help

BANK OF MILLBROOK
The Strength of Relationships

BANK OF MILLBROOK

3263 FRANKLIN AVENUE, #.0. BOX AF, MILLBROOK, NY 12545 (845) 677-5321

5094 ROUTE 22, AMENLA, NY 12501 (B4S) 373-7731

2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 358-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (B45) 868-7700

Lmt'?swhm lest Browser =

Electronic Banking ID: BOMtest
Electronic Banking PASSWORD: #ees| Reset Password

* Some mternet browsers may save user names and passwords, This will automatically complete any login for you and may allow people at your computer to use your logins without knowing your passwords. For your secunty, please review
your intemnet browsers "Help” section, or contact their Customer Support, to see if this option is available and how to tun it off.

verisign
Secered



STEP 8: You will be required to change your Electronic Banking PASSWORD:
» PASSWORD Rules:

- Must contain at least 1 letter

- Must contain at least 1 number

- Must contain at least 1 special character +_% @!$*~
- Must contain at least 1 upper and lower case letter

- Must be between 8 and 20 characters in length

- Must not match or contain your ID

- Must not match one of the previous 4 PASSWORDs
» Click on “Continue”

gl Mps o netebecom o e 0 - @ eckHevyon. © X | ¢ kol Milbvook: Baokl M setng Becron BankngLogin

Fie Edt View Favortes Took Help

{ BANK OF MILLBROOK

The Sevengrh of Relationsbips

Change NetTelier PASSWORD 7 |

Change your Electronic Banking PASSWORD (required):

BANK OF MILLBROOK

3263 FRANKLIN AVENUE, P.D. BOX AF, MILLBROOK, NY 12545 (B845) §77-5321
5094 ROUTE 22, AMENIA, NY 1 {845) 373-7731

2971 CHURCH STREET, PINE PLAINS, NY 12567 (518) 398-5500

11 HUNNS LAKE ROAD, STANFORDVILLE, NY 12581 (845) 868-7700

Enter your current PASSWORD *  sses
Enter your new PASSWORD * #ssssssss

Reenter your new PASSWORD * seesnneney

Change your Electronic Banking ID (optional):

NOTE: PASSWORD must be between 6 and 12 characters. Alpha-Numenc
Numbers and letters only are requared

Your current Electronic Banking ID BOMtest

Enter your new Electronic Banking ID

NOTE: Alias must contain at least one letter, and may contain numbers and
these special characters: + _ % @ | § & * ~. The ID must be between 4 and
12 characters.

Your password will then be reset to your new password. NOTE: Electronic Banking PASSWORD will no longer expire.



