Mobile Banking Text User Guide

Enrolling for Mobile Banking Text

Enrolling for text banking must be done through the traditional NetTeller site.

1. Log into NetTeller.

2. Select Options> Mobile Settings > Text Mobile banking.

3. Enter mobile phone number, select mobile provider, select accounts to access via
text, and create Mobile Short Name for each selected account. Click Submit.

Mobile Short Name is the name included in the text to request information for a
specific account.

Example: Texting Bal returns the balance of all accounts. Texting Bal Vacay returns only
the balance of the account with Vacay as the mobile short name.

Mobile Text Settings
[¥] Enable text access for your mobile device
Mobile Phone Number 816 588 1234 el data rates may spoly. Text STOP to 83543 to cancel. Text HELP to 83543 for
e — mor e
Select Your Wireless Provider Sprint e **1 ers are supported for this service. Click the dropdown for a list of participating
rrier
Select the accounts you want text access from your mobile device
Account Name Mobile Short Name

[¥] Vacation Account Vacay

[¥] My Checking Mine Text Corfamants

[¥] His Checking His

[¥] Fun Money Fun Bal=All ACFiBaI

: Bal Acct Name=Single Acct Bal

[ Our Checking Ours Hist=All Accts Recent Activity

[CJ CmiLN 0009 Hist Acct Name=Single Acct Activity

O co Help=Commands

Stop=Cancel
[] CarLoan s
| Safe Deposit Box
Submit Cancel
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4. Review enrollment information. Check | accept these full terms and conditions and
click Confirm.

Mobile Text Settings
Fi Text Number: 89549
Mobile Phone Number: (816)588-1234 ** Massage and data rates may apply. Text STOP to 89549 to cancel. Text HELP to 89549 for more information
Wireless Provider Sprint
Text Delivery Account Name Mobile Short Name
YES Vacation Account Vacay
YES My Checking Mine
YES His Checking His Text Commands
YES Fun Money Fun Bal=All Acct Bal
YES Our Checking Ours Bal Acct Name=Single Acct Bal
NO Cmi LN 0009 Hist=All Accts Recent Activity
NO CcD Hist Acct Name=Single Acct Activity
NO CarlLoan Help=Commands
NO Safe Deposit Box Stop=Cancel

Toast of the Town Bank ("We” or “Us”) endeavors to provide you with the highest quality Mobile Internet banking available. This Agreement states our E
obligations with respect to our Mobile Internet banking service (the “Service”).

1. We will us= reasonabls efforts to maks the Senvice available for your use on a confinzoss bzsis The Ssrice may be enzwziatiz fr shosi pesols of e for
2 e will =ndeavarto have our scheduled Mainterasos 0Itur TUrng fos-pak hours. In 2dicn zcoessibilliynihe W

[¥11 accept these full terms and conditions

conirm (| _£at €| _cancel € H

5. Confirmation screen provides instructions to complete the enroliment process.

OGRSl In order to complete enroliment changes, you must reply "YES” to the text mesage sent to your mobile davice.

Mobile Text Seftings

Fl Text Number: 895492

IMobile Phone Number: (816) 588-3230 ** Message and data rates may apply. Text STOP to £954% to cancel. Text HELP te 83549 for more information
Wireless Provider Sprint

Text Delivery Account Name Mobile Short Name
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6. Reply Yes to the text message sent to your mobile device.

Received
Enrollment Text

89549: In order to confirm
your subscription for this

service you must reply with
“YES” to this text message.
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Verification

Reply

89549: In order to confirm
your subscription for this

service you must reply with

“YES” to this text message.

Me: YES
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Balance Request

Text Bal to request balance information for all enrolled accounts.

Text Bal <Mobile Short Name> to request balance information for a specific account.

Me: Bal Checking

Sent: 11:40AM

89549: TOTT Bank Text
Banking Alerts

Text Request

Balance: Text Response
Checking: 594.15

Me: Bal Checking

Sent: 11:40AM Sent: 11:41AM
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History Request

Text Hist to request last four transactions for all enrolled accounts.

Text Hist <Mobile Short Name> to request last four transactions for a specific account.

Me: Hist Checking
Sent: 11:40AM

89549: TOTT Bank Text
Banking Alerts
History: Text Response
Checking:

05/20/2011-50.00
05/20/2011-21.49
05/19/2011-12.50
05/15/2011-100.00

Text Request

Me: Hist Checking

Sent: 11:40AM Sent: 11:41AM

Valid SMS Messages

Help Returns command references.
Bal Returns balance for all enrolled accounts.
Bal <mobile short name> Returns balance for specified account.
Hist Returns last 4 transactions for all enrolled accounts.
Hist <mobile short name> Returns last 4 transactions for specified account.
Stop Disables enrollment for text Mobile Banking.
il SMS messages are not case-sensitive

goDough Mobile Banking © 1999-2014 Jack Henry & Associates, Inc.
Training Guide IS — Education
NetTeller 2016.02b



